Yorkshire Dales National Park Authority
Complaints about Authority Members

How to make a complaint, and what will happen

The Yorkshire Dales National Park Authority has a Code of Conduct which all Members of the Authority are expected to follow.  A copy of the Code of Conduct is available either by clicking on the link above or by contacting us: see contact details at the end of this leaflet.

We have a Standards Committee, which exists to help uphold high standards of conduct by Members of the Authority.  There are 22 Members of the Authority, five of whom serve on the Standards Committee, along with three Independent members.  The Independent Members are people recruited through public advertisement, and who have no other connection with the Authority.  Again, details of who the Members are can be found on the website, or by contacting us.

If you believe that one of the Members of the Authority (or one of the Independent members on the Standards Committee) has behaved in a way that is contrary to the Code of Conduct, you can make a complaint to the Standards Committee.  We have a complaint form you can use, or you can simply write a letter explaining your complaint.  In either case, it is important that you give us full details of which Member(s) you are complaining about, and what exactly it is that they did which you think is a breach of the Code of Conduct.

This procedure is purely to deal with breaches of the Code of Conduct by Authority Members.  Please do not use these procedures for complaining about an employee of the Authority, or about something the Authority itself, or a Committee, has decided to do.  Details of how to make general complaints against the Authority are found on our website (Contact Us/Compliments & Complaints).  If you are unsure how to proceed, contact us for advice.

Your complaint about breach of the Code of Conduct by an Authority Member will be looked at by a Panel of three Members of the Standards Committee called the Assessment Sub-Committee.  This Sub-Committee is chaired by one of the Independent Members.  The Sub-Committee’s job is to decide whether your complaint needs to be investigated, or whether any other action should be taken.  The Assessment Sub-Committee aims to reach decisions on complaints within an average time of 20 working days from receipt of the complaint.
If the Assessment Sub-Committee decides that no action is necessary in relation to the complaint, you have a right to ask for this decision to be reviewed.  The review will be carried out by a different Panel of three Members of the Standards Committee: this Panel is called the Review Sub-Committee.  It is also chaired by an Independent Member, and has a completely different membership to the Assessment Sub-Committee.  You have a right to request a review without having to produce any additional evidence or arguments in support of your complaint, but you must bear in mind that the Review Sub-Committee is unlikely to come to a different decision to that of the Assessment Sub-Committee in the absence of any reasons being put forward as to why it should do so, so you should try to explain why you think the original decision was wrong.  The Review Sub-Committee also aims to reach decisions within 20 working days.
If either the Assessment Sub-Committee or the Review Sub-Committee decide that your complaint should be investigated, then an Investigating Officer will be appointed to look into the matter and produce a full report.  You will be interviewed as part of the investigation, and will have the opportunity to suggest any other potential witnesses or documents that you think the Investigating Officer should see.  The Investigating Officer’s report will be referred to another Sub-Committee of the Standards Committee, called the Local Determination Sub-Committee, which is also chaired by an Independent Member.  This will often result in a hearing, when the Investigating Officer and the Member complained against have the opportunity to put their cases, and the Sub-Committee will decide whether the Member did breach the Code of Conduct, and if so, what should be done about it.
The above is a description of what will usually happen with complaints.  On some rare occasions, a complaint may need to be dealt with in another way – for example if it is extremely serious, the Assessment Sub-Committee may refer it to a national body called  Standards for England for them to investigate; and any hearing may also take place before a special panel of people who have nothing to do with the Yorkshire Dales National Park, and who have stronger powers to take action in the most serious cases of breach of the Code of Conduct.  The harshest penalty that can be imposed by our Local Determination Sub-Committee is to suspend the Member concerned for 6 months.

However your complaint needs to be dealt with, we will ensure that you are kept informed of what is happening, and afforded your rights.  You do not have the right to attend meetings of the Assessment or Review Sub-Committees (neither does the Member complained against), but you would normally be able to attend any hearing before the Local Determination Sub-Committee, and indeed the Investigating Officer might wish to call you as a witness.

The detailed procedures that we use to assess, investigate, and decide on complaints are publicly available by contacting us as shown below:

Procedures and Criteria for Local Assessment of Complaints
Procedures for Local Investigation of Complaints
Procedures for Local Determination of Complaints



Contact details for further information are as follows:

· Address: Yoredale, Bainbridge, Leyburn, North Yorkshire DL8 3EL.  Address any complaint to The Standards Committee, c/o the Monitoring Officer.

· Phone: 0300 456 0030 and ask for the Monitoring Officer or the Secretariat Administrator.
· Email: richard.daly@yorkshiredales.org.uk or lesley.knevitt@yorkshiredales.org.uk. 
· Fax: 01969 652399

