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ACTIVITIES
1. Since the last meeting of the committee the following meetings and events of relevance to the Access Committee have taken place:

· Together with the Member Champion for Recreation Management, the Green Lanes Advisory Group;
· Together with the chairman of the Access Committee and the Member Champion for Recreation Management, the Pennine Bridleway Steering Group;

· Together with the chairman of the Access Committee and the Member Champion for Recreation Management, two meetings of the review team undertaking a performance improvement review of the management of the definitive map;
· Together with the Member Champion for Recreation Management, GoDales Steering group;
· Together with the Member Champion for Recreation Management, Pennine Way Steering Group

· Together with the Member Champion for Recreation Management, Three Peaks Steering Group

· Friends of the Settle and Carlisle Line to discuss freight and passenger train usage;
· Growing up outdoors conference – Countryside Recreation Network;

· Workshop to consider the findings of Natural England’s review of National Trails;

· Together with the Chairman of the Authority and Chairman of the Access Committee, interviews for new members of the Local Access Forum;
· Transforming outdoor Yorkshire and identifying projects for inclusion in the geographic programme;

· A meeting of partners to discuss moving forward the Mountain Bike Coast to Coast route, beyond the feasibility stage;

· Various meetings Cumbria Countryside Access

· NYCC PRoW Joint Working Group

· Natural England Open Access Officers Group

· Ranger Service Management Meeting , Peak District

· Various  meetings Dales Wildfire Group

ISSUES FOR MEMBERS CONSIDERATION
Training for Access Committee Members

2. A training and awareness raising programme for members of the committee is to be developed for 2009/10. It is proposed that the sessions should be a mix of issues that members need to be aware of in order to inform their decision making responsibilities and issues of general interest relating to access. 
3. At the present time two subjects have been identified that fall into the former category:  

· The legal aspects of public rights of way management with particular emphasis on the map order making process  (November meeting).
· Maintenance and performance indicators relating to public rights of way (July meeting)
4. There may well be other issues that arise during the year that I will wish to bring to members attention and members may have already have views on issues of interest to them.

5. I appreciate the difficulty that members may have in allocating the time to attend training sessions. One way of addressing this may be to bring forward the start time of the meetings to 10 a.m. again so that, at the majority of meetings, there would be time to fit in an information session before lunch.

Recommendation
6. Members’ views on subjects and timings of Access Committee training sessions are sought.
ISSUES FOR MEMBERS TO NOTE
Network Rail Yorkshire and Humber Route Utilisation Strategy

7. We have recently been consulted on Network Rail’s ‘Route Utilisation Strategy for the Yorkshire and Humber Area’.

8. As the Settle and Carlisle Line is dealt with within the Lancashire and Cumbria Routes Utilisation Strategy none of the lines being considered within the above entered the National Park.  However there were aspects of the strategy that were of indirect relevance to the National Park. 

9.  We were pleased to note the suggested improvements to the Airedale and Wharfedale lines and requested that the Strategy makes reference to the ambitions of partners of the Yorkshire Dales Sustainable Travel Partnership to see:
· The Embsay and Bolton Abbey Line connected to the Rylstone freight line which would enable the Embsay and Bolton Abbey Railway Company to run a passenger service from Skipton Station to Bolton Abbey and onto the Rylstone line to serve the National Park
· The Wensleydale Railway Company run a passenger service from Northallerton Station onto the Wensleydale Railway and to serve the National Park. 

Customer Survey 2008
10. During 2008, we have undertaken a survey of our customers.  This recent Customer Survey builds on previous surveys of visitor satisfaction carried out in 2002, and similar questions included in the All Parks Visitor Survey in 1994.  The 2008 survey is 554 questionnaire responses spread across a number of locations in the National Park, which gives a statistically robust sample.  Comparisons with the previous surveys need to be treated with some caution as they took place at different times of year, and other factors such as the weather can have a significant impact.  However, they were of a similar sample size so they do give useful indications of trends in the visitor experience, and the rating of services provided by the National Park Authority.

11. The table below shows some of the key findings of the survey with regard to the satisfaction levels of visitors with services within the National Park, together with a comparison with the results from 1994 and 2002.  Respondents were asked if they had used these services, and if they had they were then asked to rate them from 1 to 6.
	 
	All Parks Visitor Survey 1994 (those answering good) 1
	Combined satisfaction score (5 and 6) 2002
	Combined satisfaction score (5 and 6) 2008
	Difference between 2008 and 2002

	Picnic sites
	57%
	76%
	92%
	+16%

	Information boards
	66%
	77%
	90%
	+13%

	NP centres
	82%
	80%
	94%
	+14%

	Toilets
	48%
	61%
	75%
	+14%

	National Park leaflets
	80%
	86%
	93%
	+ 7%

	Car Parks
	69%
	71%
	82%
	+11%

	Cafe/pub/restaurant
	71%
	78%
	91%
	+13%

	Rights of way
	71%
	82%
	92%
	+10%

	Guided walks
	n/a
	93%
	94%
	+ 1%

	Public transport provision
	6% (78% adequate)
	67%
	55%
	-12%

	Public transport information
	n/a
	71%
	53%
	-18%


1 Visitors are now asked to rate services on a scale of 1 to 6 with 6 being very satisfied, whereas in 1994 they were given the choice of just good, adequate or poor (scores of 1,2 are considered poor, 3 or 4 adequate or satisfactory whilst 5 or 6 are considered good or very satisfied )
12. There has been a consistent improvement, since 1994, in service satisfaction levels as rated by the National Park’s customers.  There is only one area where the services show a deterioration, and that is public transport information and provision.
13. A summary of the Customer Survey 2008 report findings is in the Appendix and the full report is available for members on request. 

Sedbergh multi-user trail: economic benefit study
14. Members will recall that Ove Arup (2006) undertook a feasibility study to evaluate the possibility of the old railway line between Clapham and Tebay becoming a multi-user trail.  This led to a meeting in January 2007, chaired by Tim Farron, MP, and afterwards Members of this Committee  agreed to support the possible development of a Lune Valley cycle route, in accordance with the principles below: 

· It should be a multi-use route for cyclists, walkers, horse riders and disabled people in wheelchairs.

· The route should not slavishly follow the railway line. Where land ownership or development problems exist alternative quiet road routes should be used.

· The route should, where possible, become part of the bridleway network rather and would not take on the status of a BOAT (Byway open to all traffic) and recreational motor vehicles would have no rights to use it.

· Negotiations with landowners should begin at an early stage, and parish councils kept informed of progress.  Negotiated agreements should be sought with landowners where possible. This is likely to involve Creation Agreements that is a legal agreement whereby ownership with the land remains with the landowner, and a legal right of way is created over the land.  In return compensation is paid to the landowner, and the Highway Authority is required legally to maintain the route eg surface drainage etc.  Compulsory Purchase Orders (CPO) should not be used.

· The cycleway should be ‘informal’ and low key in its technical specification, design and construction – and should be in keeping with the character of its surroundings.

· It should be sensitively introduced and promoted to avoid any change to the character of the valley.

15. More recently, Waterside Viaduct, still owned by the British Rail Residuary Body, has had extensive structural repairs carried out, leading to questions being raised about possible public access to this section of the line.  This led to the Authority commissioning a report, (with funding from Adventure Capital Cumbria Fund and Cumbria County Council), to look at the likely usage that would be generated if a short section of the old railway line was opened up to the public in the Sedbergh area.  The report also looked at the potential economic benefit to the area that would be generated by the predicted usage.
16. The study area ran from Jordan Lane over the Rawthey viaduct, crossed the A683 and A684, and continued on to cross the Waterside viaduct and reaches the B6257.  A substantial portion of this section is in the ownership of National Grid Properties Ltd.  The study by Asken Ltd has estimated that usage of the route if implemented will be in the order of 15 000 to 20 000 people per year, many of whom would be local walkers from the Sedbergh area.  This relatively small number of users was estimated to generate an additional spend in the local economy of £11 800 to £23 000 per anum, equivalent to 0.26 to 0.51 full time equivalent jobs. In essence, if it went ahead it would be a relatively low cost, but also a low economic gain project.
17. The next stage is for the officer working group, which includes an officer from Cumbria County Council, to consider the report’s findings and if there is merit in taking this further.  One of the key issues will be whether Cumbria County Council would be willing to take on maintenance responsibility for the viaducts along this section of the route.  This matter needs to be resolved ahead of any discussions taking place with landowners or parish council.  
Mountain Bike Coast to Coast - Update
18. The Access Committee on 22 July 2008 considered a report looking at the feasibility of a mountain bike coast to coast route linking existing bridleways and Byways Open to All Traffic (BOATs) through the Lake District, Yorkshire Dales and North York Moors National Parks.  The Access Committee supported the development of a mountain bike coast to coast route through the Yorkshire Dales as outlined in the report.  
19. A working group of officers representing the Lake District, Yorkshire Dales and North York Moors National Park Authorities and Cumbria and North Yorkshire County Councils is now established.  A key issue in taking the proposal forward was finding a suitable crossing point over the river Swale, and North Yorkshire County Council have now executive approval to pursue an agreement for the Maunby bridge crossing.  This means the Ranger service will now begin informal consultations on the proposed route through the Yorkshire Dales, as it looks likely the route can be established relatively quickly.  It should be noted that the route links existing bridleways and BOATs throughout the Yorkshire Dales National Park section of the route.
Appointments to the LAF

20. The Yorkshire Dales Access Forum (YDAF) was formed in 2002 and has 18 members, 3 of which are also Authority Members.  Members are appointed to make up a ‘balance’ of interests, (recreational users, landowners, and other interests) as far as possible.  Members were, originally, recruited to the forum on a rolling programme of one, two and three years so that one third of the members would be up for reappointment on a yearly basis.

21. The annual appointments to the LAF took place in December, there were 7 vacancies.  During 2008 two members of the YDAF resigned and of the three members up for reappointment, one chose to stand down.  Additionally, there were two vacancies that had not been filled as part of the recruitment process in 2007. This resulted in the following vacancies:

· Recreational users of the countryside. (RoW and access land). 2 

· Landowners, occupiers and land managers. 3 

· Other interest groups relevant to the area. 2 

22. Following advertisement in local papers, and consideration of applications, interviews took place on 15 December 2008. The interview panel consisted of Kevin Lancaster, Wilf Fenten and Jon Avison. Out of a total of eleven applicants the following were appointed for a three year term:
Recreational Users:

· David Bartlett representing walking and Duke of Edinburgh Award. 

· Michael Kenyon representing outdoor recreation, in particular mountain biking. 

· Jerry Pearlman representing walking. 

Other interests:

· Jon Beavan representing local business and outdoor recreation. 

· Alistair Thompson representing volunteering. 

Landowners

· Pat Whelan representing farming. 

· There is still a vacancy in the landowner category. It was decided that the forum would run with this vacancy until the recruitment process in 2009. 

23. The balance of the Yorkshire Dales Access Forum has, therefore, changed slightly to accommodate the applications received and to ensure that the minimum number of vacancies are carried over until 2009. The balance is now:

· Recreational users of the countryside. (RoW and access land). 6 

· Other interest groups relevant to the area. 5 

· Landowners, occupiers and land managers. 4 (one vacancy) 

Jon Avison
Head of Park Management
January  2009
Background documents: 
Report to Access Committee 25 January 2007– Head of Park Management Report 
Report to access committee 22 July 2008 - mountain bike coast to coast route.
Questions Answered (2008) Customer Satisfaction Survey in the Yorkshire Dales National Park 

Appendix 
Customer survey 2008

The Customer survey 2008 is a repeat of a survey that took place in 2002 with a very similar questionnaire.  However, any comparisons need to be treated with caution as the two surveys took place at different times of year, and other factors such as the weather can have a significant impact.  The 2008 survey uses 554 questionnaire responses spread across a number of locations which gives a statistically robust sample.  However, comparisons between different areas are difficult because of the low number of returns at some sites.

Profile of visitors

· The majority of respondents (77%) belonged to the more mature age groups of 45 years and older. Only a minute proportion of 2% belonged to the younger age groups of 16 to 24 years old.

· Similarly to 2002, 61% of participants in the survey were male, with around two fifths (38% in 2002, 39% in 2008) of respondents being female.

· 97% of those participating in the survey classed themselves as white, British, Irish or any other white background, 1% as mixed ethnicity, and 1% as Asian or Asian British.
· A new question for 2008 asked if respondents classed themselves as disabled; a total of 8% did.

Characteristics of visit

· The majority of respondents were either on a day visit from home outside of the Yorkshire Dales National Park or were staying overnight in the Yorkshire Dales National Park (47% and 44% respectively). Only 6% were on a day visit from home within the YDNP and 3% were staying overnight outside of the YDNP boundaries.

· The mean average party size was 3.68. 

· The majority of respondents did not have any children with them (85%). Of those that did, the mean average for the amount of children taken was 1.95.

· Of the 47% of respondents who were staying overnight, the average length of stay was 4.18 nights.

· Almost all respondents had travelled by car to the YDNP (90%), and only 3% had used public busses or coaches.

· The YDNP attracts a high proportion of repeat visitors with 93% of all respondents having visited before and only 7% visiting the park for the very first time.

· The average number of visits amongst those that had visited in the last 12 months was 8.1 visits. 

· The source of information used most, mainly by respondents to plan their visits, was an ordnance survey map or other type of map (52%). Around a quarter of respondents stated they did not use any other sources of information to plan their visit (24%), with around one in five stating they used a guide book (22%) and a similar amount stating they used a leaflet (22%).  Internet usage has increased from 13% in 2002 to 28% in 2008 (12% of these had used the NPA website).
Evaluation of Yorkshire Dales National Park

· The most frequently mentioned special quality of the Yorkshire Dales NP was its natural beauty/scenery and views (84%). Two fifths commented, without being prompted, on the open space/freedom and remoteness (39%). For about one third, walks and walking opportunities was considered to be a special quality (34%).

· Unsurprisingly, car parks and toilets were the two facilities that were used by most respondents (81% and 75% respectively).  51% of visitors had used the rights of way network and 31% a National Park Centre.
· When asked to rate these facilities respondents had used a scale from 1 to 6 (with 1 being not at all satisfied and 6 being very satisfied). All facilities received positive mean average ratings above 4. Aspects that received the best ratings included guided walks (5.74 mean), NP centres (5.68 mean) and NP leaflets (5.60 mean).  The table below shows the ratings of facilities by interview location, although people were not necessarily commenting on the facilities at that location alone.

[image: image1.emf]Total

Grassing-

ton Hawes Muker Dent

Ribbles-

head

Malham 

Cove

Aysgarth 

Falls Buckden Reeth

Horton in 

Ribblesdale

Guided walks

5.74 5.83 5.43 - 6.00 6.00 6.00 5.50 4.00 6.00 -

NP Centres

5.68 5.40 5.62 6.00 5.67 5.00 5.83 5.85 5.56 6.00 -

National Park leaflets

5.60 5.59 5.54 5.33 5.56 6.00 5.74 5.43 5.36 5.89 6.00

Rights of way

5.57 5.37 5.56 5.08 5.90 5.83 5.86 5.31 5.10 5.91 5.29

Cafe/pub/restaurant

5.56 5.28 5.50 5.88 5.83 5.80 5.55 5.67 5.07 5.91 6.00

Information boards

5.53 5.19 5.62 5.58 5.67 5.86 5.64 5.50 5.36 5.71 5.50

Picnic sites

5.46 5.29 5.33 - 5.25 6.00 5.25 6.00 6.00 5.00 -

Car parks

5.26 5.10 5.31 5.50 5.55 5.86 5.28 5.12 4.90 5.86 5.27

Toilets

5.14 4.84 5.33 5.44 5.68 5.89 4.79 5.18 4.51 5.91 5.10

Public transport provision

4.50 4.46 4.67 - 6.00 4.00 - 4.00 4.00 - -

Public transport information 4.35 4.33 3.83 - 6.00 4.00 - 4.00 5.50 5.00 -

Base: Varying


· Aspects most enjoyed by visitors to the YDNP included scenery and landscape (62%), good walking (41%) and peace and tranquillity (22%). 

· Aspects that visitors were less satisfied with included bad weather (16%), costs of parking (5%), traffic congestion (5%) and too many people (4%). 

· Positively, a large majority of respondents were either very satisfied (73%) or satisfied (21%) with the Yorkshire Dales National Park. The mean overall average satisfaction score was 5.67 out of 6.  The trend compared with 2002 is positive in all aspects apart from public transport information and provision.

	 
	All Parks Visitor Survey 1994 (those answering good) 1
	Combined satisfaction score (5 and 6) 2002
	Combined satisfaction score (5 and 6) 2008
	Difference between 2008 and 2002

	Picnic sites
	57%
	76%
	92%
	16%

	Information boards
	66%
	77%
	90%
	13%

	NP centres
	82%
	80%
	94%
	14%

	Toilets
	48%
	61%
	75%
	14%

	National Park leaflets
	80%
	86%
	93%
	7%

	Car Parks
	69%
	71%
	82%
	11%

	Cafe/pub/restaurant
	71%
	78%
	91%
	13%

	Rights of way
	71%
	82%
	92%
	10%

	Guided walks
	n/a
	93%
	94%
	1%

	Public transport provision
	6% (78% adequate)
	67%
	55%
	-12%

	Public transport information
	n/a
	71%
	53%
	-18%


1 Visitors are now asked to rate services on a scale of 1 to 6 with 6 being very satisfied, whereas in 1994 they were given the choice of just good, adequate or poor.

Awareness of Yorkshire Dales National Park Authority and its services

· 6 out of 10 visitors (60%) showed an unprompted awareness that the National Park Authority is the organisation is in charge of looking after the natural environment of the Yorkshire Dales and promoting its special qualities and enjoyable aspects.

· An even higher proportion of almost nine out of ten (86%) had heard of the Yorkshire Dales National Park Authority before the day of the interview. 

· The services that most respondents perceived to be managed by the NPA included looking after the environment (67%), looking after the rights of way (53%) and tourism/promotion of the area (27%).
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