	SUMMARY OF COMPLIMENTS RECEIVED:  during period November 2008 – May 2009 inclusive
	Appendix  A 




	Name of complimenter
	Date compliment received
	Summary of compliment
	Department
	Area of work

	Ermysted's Grammar School
	05-Nov-2008
	Letter thanking Alan Hulme (Ranger Services Manager) for "valuable contribution" to careers evening at school
	Park Management
	Rangers

	John Roberts (Member)
	07-Nov-2008
	Formal commendation to Moya Turrell (Sustainable Development Officer) for her work on the hydro power study - "had put in a great deal of effort to make (excellent initiative) work"
	C&P
	Sustainable Development

	Mr Aifat Mahmood
	10-Nov-2008
	Card thanking Catherine Kemp (Outreach Oficer) and Annie Galloway (Head of External Affairs) for opportunities offered via Mosaic project
	External Affairs
	Outreach

	Mrs Sheila Simms
	24-Jan-2009
	Letter of thanks to Colin Chick (Pennine Way Ranger) for assistance when getting stuck in a snowdrift on Fleet Moss
	Park Management
	Rangers

	Mrs Jacky Matlock
	30-Jan-2009
	Letter of congratulations on work carried out on improvements to byway at Cotter End
	Park Management
	Rangers

	Jim Atkins, Sedbergh Allotments Associationq
	26-Jan-2009
	Letter of thanks to Paul Wilkinson (Area Ranger, Cumbria) for work done at Birks Lane Allotments
	Park Management
	Rangers

	Bryan Dooks, Yorkshire Post
	16-Feb-2009
	Note complimenting James Lamb (Area Ranger, Swaledale) for information and material about The Buttertubs - "a great ambassador for the Park".
	Park Management
	Rangers

	Mrs Suzanne Glover
	18-Feb-2009
	Very enthusiastic about the Dales Countryside Museum - layout, use of building and information provided. "Thoroughly enjoyed our visit and will spread the word"
	External Affairs
	Museum

	Mrs R Tattersall
	20-Feb-2009
	Extends thanks to Authority on "everything it has done for the Park" and complimentary about The Visitor paper
	External Affairs
	Communications

	Barbara Crossley, LDNPA
	16-Feb-2009
	Letter congratulating Sarah Nicholson (Communications Officer) on The Visitor - interesting and informative
	External Affairs
	Communications

	Colin Speakman, YDS
	02-Mar-2009
	Congratulations on The Dales 2009 - "a first class publication which does the National Park proud"
	External Affairs
	Communication

	Vera Sadler
	04-Mar-2009
	Card of thanks for help given to lady who was unwell at Aysgarth Falls NPC
	External Affairs
	NPCs

	Ben Heyes, agent Chatsworth Estate
	31-Mar-2009
	Impressed with work carried out, in particular by Alan Hulme (Ranger Services Manager), Phil Richards (Area Ranger Lower Wharfedale) and Richard Mainman (Access Ranger South) at Simons Seat - "a credit to the Authority and its ranger services"
	Park Management
	Rangers

	James Morris
	09-Apr-2009
	Letter of appreciation of the work of Katherine Sycamore (Senior Planning Officer) resulting in sympathetic refurbished development at Cosh, Swaledale - "a comfortable and unobtrusive addition to the landscape"
	Planning
	Development Control

	Sylvia Barker
	23-Apr-2009
	Letter thanking Marnie Peacock and Sheila Wappet (Information Advisers, Aysgarth) for their swift action in helping her dog who had collapsed with breathing difficulties, contacting vet and giving precise directions. Dog recovered
	External Affairs
	NPCs

	Alan Earl
	30-Apr-2009
	Note expressing thanks to Lynne Johnson (Conservation Support Officer, Historic Environment) for efficient and courteous way in which she dealt with query and provision of information
	C&P
	Historic Environment

	Patrick Maynard
	06-May-2009
	Note thanking Lesley Knevitt (Secretariat Administrator) and Phil Richards (Area Ranger Lower Wharfedale) for "prompt and courteous" way in which concerns about dangerous cows was handled
	Secretariat and Park Management
	Access

	Mr and Mrs Bailey
	07-May-2009
	Compliments to the National Park Centres "which offer, without fail, a very good, courteous and efficient service". Particular mention of Information Advisers Fran Coates and Audrey Thwaite who are "charming and most helpful".
	External Affairs
	NPCs

	Mrs Margaret Skinner
	08-May-2009
	Letter thanking Sue Barker (Information Adviser, Reeth) for being so kind and thoughtful in returning lost watch
	External Affairs
	NPCs

	Mr Andrew Myers
	11-May-2009
	Note thanking the Authority for all the work on maintaining the byways/lanes, and the ongoing work throughout the Park
	Park Management
	Rangers

	Mr Paul Caffrey
	11-May-2009
	Note of appreciation for the toilets at Stainforth - "a credit to the National Park and the staff … thank you for providing such a good service. Was amazed at how clean and modern the facilities were”.
	Finance & Resources, Park Management
	estate work

	PC Andrew Bradley on behalf of Crucial Crew
	13-May-2009
	Letter complimenting the excellent work of Bill Wood (Outreach & Education Manager) in his support of Crucial Crew in Craven
	External Affairs
	Education

	John Anfield
	26-May-2009
	Note of appreciation for the time and welcome afforded by Peter Watson, and complimenting on the Park generally including the NPCs, housing policy, conservation area work, and management of area
	Authority
	all
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