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Purpose of the report

1. To inform Members of compliments, complaints and comments received by the Authority and handled under the compliments and complaints procedure during the period November 2008 to May 2009 inclusive.
Strategic Planning Framework

2.
The information and recommendation(s) contained in this report are consistent with the Authority’s statutory purposes and its approved strategic planning framework:

Objective 19 Corporate Plan

· To provide high quality, efficient and effective services to the public in a way that responds to the needs of users 
Background
3.
The Audit & Review Committee reviews, on a half-yearly basis, the compliments and formal complaints received by the Authority under the compliments and complaints procedure.  Comments made by members of the public using the green Comments Forms are also now reported to Audit & Review on a six-monthly basis.
4.
Appendix A sets out details of compliments received during the period November 2008 to May 2009 inclusive including a summary of the compliment, and the area of Authority work to which the compliment relates.  Appendix B is a summary of complaints handled during the period, including a summary of the complaint and the findings, the time taken complete the process, and the area of work to which the complaint relates.  Details of these complaints are given in a private report later in the agenda.  Appendix C summarises the comments that have been received, and forwarded on to the appropriate officer, over the six month period.
RECOMMENDATION

5.
That the report be noted.
Lesley Knevitt
Secretariat Administrator

10 June 2009
Background documents:
None
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